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Judging from the excited rhetoric of some of its enthusiasts, health information technology (HIT) has the power to transport us to almost a dreamlike world of
health care perfection in which the work of doctors and the care of patients proceed with barely imaginable quality and efficiency. For many physicians, however,

especially those in solo or small practices, HIT conjures a very different image-that of a waiting room full to bursting, a crashed computer, and a frantic clinician

on hold with IT support in Bangalore. [-Atatiirk Universitesi Atatirk Cniversitesi
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Judging from the excited rhetoric of some of its enthusiasts, health information technology (HIT) has the power to transport us to almost a dreamlike world of

health care perfection in which the work of doctors and the care of patients proceed with barely imaginable quality and efficiency. For many physicians, however, llgili 6geler

especially those in solo or small practices, HIT conjures a very different image - that of a waiting room full to bursting, a crashed computer, and a frantic clinician

on hold with IT support in Bangalore. The Digital Transformation of Healthcare:
Current Status and the Road Ahead

With these two starkly different fantasies animating so much discussion about HIT, the real implications of HIT for doctors, patients, and the health care system Agarwal, Ritu; Gao, Guodong (Gordon); DesRoches,

are often hard to understand, as are the likely pace and extent of adoption of HIT. One central, often unspoken question is whether HIT is best viewed as one Catherine; Jha, Ashish K. Information Systems

more in the long list of technologies that modem medicine has effectively accommodated over the years without great disruption or whether it is something Research; Linthicum Vol. 21, Iss. 4, (Dec 2010): 796-

fundamentally different, a potentially transformative force that ultimately will bring about a radical redesign of the processes by which care is delivered. This £09,1000-1001,1003

latter view suggests that adoption of HIT could fundamentally change the practice of medicine and the relationship between doctors and patients for decades or

BVEN Centuries 10 come. Information technology in emergency
medicine residency-affiliated emergency

In this report, we seek to clarify some of the issues that are central to current discussions about HIT, focusing on topics critical to physicians, patients, departments

policymakers, and managers. For HIT experts, however, a word of caution is in order. This report is intended for an audience of general physicians who have, as Pallin, Daniel; Lahman, MeeMee; Baumlin, Kevin.

yet, little or no direct experience with the marvels and, yes, frustrations, of HIT as it affects their daily work. HIT cognoscenti, therefore, will find that many topics Academic Emergency Medicine; Des

are not pursued here in detail. To reach its intended audience, the report also adopts a purposely detached tone toward the benefits and risks associated with Plaines Vol. 10, Iss. 8, (Aug 2003): 848-52.

HIT. T9 some of its advocates, IhIS- tone may seem to deny what mény regard as |I§ |nd|squable va-lue. That is not our intent. Rather, we recognize that the New Technology Continues to Invade
benefits and costs of HIT are multiple and complex and that the evidence supporting them is evolving. . RN
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Anonymous. The Economist; London Vol. 414, Iss. 8921, (Jan 17,2015): 60-62. The
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IBM's revenue has declined, year-on-year, for ten straight quarters. Its recent third-quarter figures were particularly disappointing. It will take more than a quarter
to get IBM back on track, however. The company is not about to go belly up, as it seemed about to in the early 1990s. But the industry is going through another
wrenching change, which is in some ways more challenging: instead of owning computers, businesses are increasingly renting computing services in the cloud.
Not just the technology is on the move, but everything around it. To understand the depth of this shift, consider mainframe computers.
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IBM is not about to go down, but life in the cloud will be tough

SOME ingredients are missing: the ping-pong table, cheap furniture, and inappropriate T-shirts. But otherwise this could be a shared workspace for internet
startups: people sit around long tables and in front of large screens; others lounge on bright orange couches; the walls are full of sticky notes saying things like
"I'm happy” or "be yourself"-the products of a brainstorming session.

However, this office in a building in central London belongs to IBM, an information-technology giant long known for its buttoned-down culture and blue business
suits. The new "interactive experience lab" is one of four, soon to be ten, such places where teams of employees from IBM and its customers jointly think up new
online services and apps. Such projects, the firm hopes, will help it grow again.

IBM's revenue has declined, year-on-year, for ten straight quarters. Its recent third-quarter figures were particularly disappointing: sales were $22 4 billion and
earnings per share $3.68, both well below analysts’ expectations. One reason was that IBM had decided to pile on the bad news: it also scrapped its long-held
goal of reaching earnings per share of $20 for 2015. When the firm reports fourth-quarter earnings on January 20th, analysts expect the numbers to look better,
since global demand for IT appears to have strengthened.

It will take more than a quarter to get IBM back on track, however. The company is not about to go belly up, as it seemed about to in the early 1990s after
corporate IT buyers had shifted from mainframes to more distributed forms of computing, such as PCs and servers. But the industry is going through another
wrenching change, which is in some ways more challenging: instead of owning computers, businesses are increasingly renting computing services in the cloud.
Not just the technology is on the move, but everything around it.

To understand the depth of this shift, consider mainframe computers. These, combined with related software and services still generate 24% of IBM's revenues
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The Cloud Grows Up; Gartner's Peter
Sondergaard on the cloud's role in helping



